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Table 

Number of PRS Investigators who haven’t completed the iAspire AFP Workplace Investigations 
Training course within one month of commencement 

Did not complete training within one month of 
commencement 

2021 7 

2022 3 

2023 7 

2024 9 

Grand Total 26 

Notes 

▪ The table pertains to Band 1 – 7 Investigators whose tenure in PRS lasted for more than 31 one

days.

▪ The National Guideline on complaint management was superseded in March 2023 by the

National Guideline on complaint management and resolution of grievances.

▪ While the previous and current National Guidelines reference CMT Chairs and Resolution team

investigators (WICR) PRS has interpreted the scope of the request to include PRS Investigators

only.

▪ Please note that this document has been created under the provisions of s17 of the Freedom of

Information Act 1982 (Cth).
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