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From:
Sent: Wednesday, 4 January 2023 3:51 PM
To:
Subject: FW: City plant room sewer [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL
FYI 

ACT POLICING
Tel: +61(0) 2
www.afp.gov.au

Sent: Wednesday, 4 January 2023 3 50 PM 
To:
Subject: RE: City plant room sewer [SEC=OFFICIAL] 

OFFICIAL
Thanks  yes please have  re-attend. 

ACT POLICING
Tel: +61(0) 2
www.afp.gov.au
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From
Sent: Monday, 19 December 2022 12:25 PM 
To
Subject: RE: City plant room sewer [SEC=OFFICIAL] 

OFFICIAL
Excellent thanks, 

Can you keep us informed when the repairs will be actioned. 

Kind regards, 

ACT POLICING
Tel: +61(0) 2
www.afp.gov.au
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********************************************************************** 
                                WARNING 

This email message and any attached files may contain information 
that is confidential and subject of legal privilege intended only for 
use by the individual or entity to whom they are addressed.   If you 
are not the intended recipient or the person responsible for 
delivering the message to the intended recipient be advised that you 
have received this message in error and that any use, copying, 
circulation, forwarding, printing or publication of this message or 
attached files is strictly forbidden, as is the disclosure of the 
information contained therein. If you have received this message in 
error, please notify the sender immediately and delete it from your 
inbox. 

AFP Web site: http://www.afp.gov.au 
********************************************************************** 
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From: on behalf of 
Sent: Friday, 10 March 2023 10:31 AM
To:
Cc:
Subject: RE: ACTION: PLUMBER INVESTIGATION/DIAGNOSTICS@CITY STATION 

[SEC=OFFICIAL]

Categories: WES

Good Morning  

Appreciate the below update on this issue. 

I guess from a Commercial perspective, we are wanting to ensure any work that is assessed, quoted and 
completed is conducted by quality plumbers who know what they are doing, and will actually resolve the 
issue. 

Thank you. 

Regards 

TEAM MEMBER - COMMERCIAL 
ACT POLICING
Tel: +61 (0)2
www.afp.gov.au
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I have only been at the Watch House for 2 months and this has happened approximately 3 times. “ 

Are you able to arrange for a plumber to attend City Station and complete some investigations and 
diagnose some resolutions for us, then provide Commercial with a thorough report of findings?  

Do you require a Corrigo work order for this request? If so, we will raise one for this to be progressed. 

Any queries, please let us know. 

Thank you. 

Regards 

TEAM MEMBER - COMMERCIAL 
ACT POLICING
Tel: +61 (0)2
www.afp.gov.au

********************************************************************** 
                                WARNING 

This email message and any attached files may contain information 
that is confidential and subject of legal privilege intended only for 
use by the individual or entity to whom they are addressed.   If you 
are not the intended recipient or the person responsible for 
delivering the message to the intended recipient be advised that you 
have received this message in error and that any use, copying, 
circulation, forwarding, printing or publication of this message or 
attached files is strictly forbidden, as is the disclosure of the 
information contained therein. If you have received this message in 
error, please notify the sender immediately and delete it from your 
inbox. 

AFP Web site: http://www.afp.gov.au
********************************************************************** 
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From:
Sent: Wednesday, 15 March 2023 10:29 AM
To:
Cc:

Subject: FW: ACTION: PLUMBER INVESTIGATION/DIAGNOSTICS@CITY STATION 
[SEC=OFFICIAL]

Attachments: FW: Hazard:31250 Reviewed [SEC=OFFICIAL]

Categories:

OFFICIAL
Good morning Team, 

and ACTP Commercial have commenced works to resolve the issues in the Watch-house plumbing    and 
his team are working with and I to fix all the issues. 

These urgent and unavailable works will be done as soon as possible, this will reduce the odour and hazards in the 
workplace caused by this fault.  The most recent issues have been temporarily resolved.  Once the below works are 
completed, smoke testing will be undertaken to ensure all leakage has been resolved. 
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OuotRtloo to CtPIQCf PUMPS sod cootrolltc, 

Level Plumbing i111ended site 10 investigate a sewer smell in Jhe watch house. Upon investigations we have found sewer 
pump 2 in the plant roorn was ,n fault I have reset pump for Jempora,y relief. While undertaking Jhe float replaceme.111 al 
the end of last year. we have round pump one and two are in poor condition and are failing mtermittentty We have 
Inspected the controller, the controller has been modified to accommodate the muffin monster The connection \hal have 
been made .re below standard, this Is causing. We recommend to upgrade lhe controller as well. 

Scop■ of works to be completed: 

• Anend s�e and set up exclusion zone and set up lifting equipment
• Pump out pit we!I as low as possibte using the pumps and complete condition -assessment of pit
• Isolate control panel and remove.
• supply and install new controller
• Remove pumps and clean all debris from pit
• Supply and install new Grundfos three phase pumPS X2
• Supply and Install new discharge line
• Supply and install Hydrostatic Level Transducers for sewer (ophonal)
• Pack up and leave site clean and tidy

Exclusions ond Cloriflcorions: 

• Sullaging of pit
• Confine space ent,y

Level Plumbing is• member of Moster Plumbers ACT. !his means when you use Le:vel Plumbing you con be 
5ure th.It you h.1ve .1 plumber th�t adher1s to the MPA t;pde pf pU,,cs :.ind you .are <:overed by the MPA consumer 

guarantee. for more information click hem 

Works to dale 1.00 
CONSUMABLES 2.00 

Once we have an update on the works we will update you accordingly. 

Kind regards 

Wn'tJ'ng to you from Ngunnawaf Country 
OIC JUDICIAL OPERATIONS 

/\Cl POllClNG 

CIW PO�IC1; s·1 I\ IION 

Tel: +61 (0)2 =itKu)(u). ______ _ 

Connect with us I afp,ggy il!J 

DCl�Clm 

AFP 
POLICING FOR 

A SAFER AUSTRALIA 
--'°"" 

2 

u,x 4/9/ 

s 47E(d) 

Pl:tflt,t<:10 
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From: afp.gov.au>  
Sent: Tuesday, 14 March 2023 4:12 PM 
To: @afp.gov.au> 
Subject: FW: ACTION: PLUMBER INVESTIGATION/DIAGNOSTICS@CITY STATION [SEC=OFFICIAL] 

FYI, the current discussions with  regarding the ongoing issue. 

TEAM LEADER COMMERCIAL
ACT POLICING
Tel: +61(0) 2
www.afp.gov.au
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From: on behalf of 
Sent: Monday, 15 May 2023 1:17 PM
To:
Cc:
Subject: FW: Odour in Station [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL
Hi 

Just as an FYI below re: City Station. 

I know there are still ongoing investigations for this site and issue. 

Are you able to provide us any information on where this is up to, and what we should do to troubleshoot this odour? 

Do you need another work order raised to vent any residual odours? 

If so, I will raise as soon as. 

Thank you. 

Regards 

ACT POLICING
Tel: 
Mob

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Monday, 15 May 2023 12:11 PM 
To: @afp.gov.au> 
Subject: Odour in Station [SEC=OFFICIAL] 

OFFICIAL
Good Afternoon Team, 

Just following up on the issue of the smell we are continually having throughout the station (particularly ground 
floor).  The sewerage smell is particularly strong today and never seems to completely dissipate.  Can you advise. 

Cheers, 
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ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: on behalf of 
Sent: Wednesday, 17 May 2023 11:31 AM
To:
Cc:
Subject: FW: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL]

Categories:

OFFICIAL
Hi

Can you please organise for a plumber to attend Belconnen Station today for Work order: AFP-011001381.

Thanks, 

Work order: AFP-011001381. 

ACTP COMMERCIAL TEAM
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Wednesday, 17 May 2023 10:16 AM 
To: afp.gov.au>; @afp.gov.au>

afp.gov.au> 
Cc: @afp.gov.au> 
Subject: RE: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL] 

OFFICIAL
Good morning Commercial 

An update on this issue: 

The smell is so bad today that I would say the toilet needs to be made ‘out of order’. 

I couldn’t even enter the area without gagging and used an alternative location.  It was ok’ish earlier this morning 
(about 8am) but putrid by 10am. 

was nearby escorting workers and can attest to the absolute foul revolting smell. 
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BELCONNEN POLICE STATION
ACT POLICING
Tel: +61(0) 2
www.afp.gov.au

From: afp.gov.au> On Behalf Of 
Sent: Tuesday, 16 May 2023 1:08 PM 
To afp.gov.au>; @afp.gov.au> 
Cc: @afp.gov.au> @afp.gov.au> 
Subject: RE: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL] 

OFFICIAL
Afternoon

We have raised a work order again for this and have also spoken with to ensure other forms of investigation are 
undertaken to identify the source of the odour. 

Please note Facility Manager will be on site this Friday and will attend the toilets to identify possible causes. 

Work order: AFP-011001381. 

Thank you. 

Regards 

ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au>  
Sent: Tuesday, 16 May 2023 11:37 AM 
To: afp.gov.au>; afp.gov.au> 
Cc: @afp.gov.au> 
Subject: RE: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL] 

OFFICIAL
Good afternoon Commercial 
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The smell is still there – not as bad but it’s beyond a joke or funny now.  

Can further investigations the isolate and deal with the smell please be undertaken.  Perhaps the air vents above both 
toilet stalls need to be reviewed/cleaned.  They are fluffy with dust – who knows, may be a dead critter has its final 
resting place there!   

Regards 

BELCONNEN POLICE STATION
ACT POLICING
Tel: +61(0) 2
www.afp.gov.au

From: afp.gov.au>  
Sent: Friday, 21 April 2023 8:36 AM 
To: afp.gov.au> @afp.gov.au> 
Subject: RE: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL] 

OFFICIAL
Hi 
I’m sorry rang you after hours – the job isn’t urgent by any means. 

Short notice escorting is a problem for me – – I’ll 
see what I can do, the plumber may have to wait for me. 

Thanks for emailing. 

Cheers 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au> On Behalf Of 
Sent: Friday, 21 April 2023 7:39 AM 
To: afp.gov.au>; @afp.gov.au> 
Cc: @afp.gov.au> 
Subject: RE: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL] 
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OFFICIAL
Morning All, 

As an FYI, I received a call last night at home to notify me that plumbers will attend this morning to check this issue 
out. 

They will need escorting to that site for assessment. 

Thank you. 

Regards 

ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au> On Behalf Of 
Sent: Thursday, 20 April 2023 2:46 PM 
To afp.gov.au>; afp.gov.au> 
Cc: afp.gov.au> 
Subject: RE: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL] 

OFFICIAL
Afternoon

We’ll have send a plumber to assess and diagnose. 

Work order: AFP-011001364

Thank you. 

Regards 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: @afp.gov.au>  
Sent: Thursday, 20 April 2023 1:57 PM 
To: @afp.gov.au> 
Cc: afp.gov.au> 
Subject: unidentified smell in ladies ground floor toilet. [SEC=OFFICIAL] 

OFFICIAL
Hi Team, 
For the past few weeks there has been a persistent odour in the ladies ground floor toilet. It’s unpleasant, lingers, is 
hard to mask. 

Initially I had the sanitary bins emptied and put a ½ bottle of Pine O Clean disinfectant down the drain and assumed 
this would resolve the issue. 

It hasn’t 

Again today there is an unpleasant odour – I don’t know when it returned.   
The sanitary bins were emptied on Tuesday and are currently empty so that cannot be the cause. 
I’ve put more disinfectant down the floor drain, which masks the smell, but it’s still there. 
I have checked the locked wall soap dispensers that are no longer in use – they are not the cause. 
I’ve checked the locked paper towel bin and it is not the cause either  

There is nothing else in the room for me to check other than the ceiling inspection hatches which is not something I 
can do myself. It doesn’t smell like dead rodent, but that’s still a possibility I guess. 

I’m at a loss to what is causing the smell. 

Our toilets also have automatic air fresheners which are serviced monthly by Rentokil Hygiene – perhaps the scent 
this month isn’t as strong and so we are smelling the unpleasant odour again??  

I’d like to get to the cause of the odour so we can address it, but I am lost for ideas – do you have any suggestions?   

I have put a spray bottle of Nilium (odour eliminator)  on the shelf so ladies can spray the room.  At times the odour is 
so bad ladies have reported gaging,  and being unable to enter the room. 

Help? 

ACT POLICING
Tel: +61 (0)2 

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: on behalf of 
Sent: Monday, 5 June 2023 8:44 AM
To:
Cc:
Subject: FW: Smell in Station [SEC=OFFICIAL]

OFFICIAL
Good morning 

As per below, it appears the smell has returned at City Station. 

Can we now look at doing the smoke test to see where the leaks may be (noting if all the other works have now been 
completed) 

Kind regards, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community  We pay
our respects to First Nations people, culture and Elders past, present and emerging.

        

From: @afp.gov.au>  
Sent: Monday, 5 June 2023 8:28 AM 
To: afp.gov.au> 
Subject: Smell in Station [SEC=OFFICIAL] 

OFFICIAL
Good Morning Team, 

This morning the sewerage smell within the City station is particularly strong.  Can we please have this attended to. 

Cheers, 

ACT POLICING
Tel: +61 (0)2
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: on behalf of 
Sent: Friday, 7 July 2023 10:20 AM
To:
Cc:
Subject: RE: Sewerage Smell - City Station [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL
Morning

Work order raised: AFP- 022002040. 

Thank you. 

Regards

ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land  sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au>  
Sent: Tuesday, 4 July 2023 8:58 PM 
To: afp.gov.au> 
Cc: @afp.gov.au>; @afp.gov.au> 
Subject: Sewerage Smell - City Station [SEC=OFFICIAL] 
Importance: High 

OFFICIAL
Hi All 

There has been an extremely strong sewerage smell in the City Station muster room tonight. We cannot locate the 
source but the smell is definitely stronger than the normal wet weather smell we get in here.  

We have been utilising fans to try and disperse the smell but it is not a pleasant work environment at the moment.  

Can you please assist.  

Ta 
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GENERAL DUTIES - CITY RESPONSE TEAM 3
ACT POLICING
CITY POLICE STATION
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

LEX 4797 Page 57

s 22(1)(a)(ii)

2 s 22(1)(a)(ii)

THIS D
OCUMENT IS

 R
ELE

ASED BY 

 THE AUSTRALIA
N FEDERAL P

OLIC
E U

NDER THE 

FREEDOM O
F IN

FORMATIO
N ACT 19

82



1

From:
Sent: Wednesday, 2 August 2023 11:01 AM
To:
Cc:
Subject: Sewer Smell Regional Watch house [SEC=OFFICIAL:Sensitive]
Attachments: Hazard_32118.PDF

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL: Sensitive
Hi 
Please see attached Hazard report which has come through this morning relating to sewer smell at City Station / 
RWH. 
Coincidently, I was at RWH this morning for a meeting and confirm that there was a strong smell of sewer at the time.

kind regards , 

WINCHESTER CENTRE ACTP HQ
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Monday, 14 August 2023 12:02 PM
To:
Cc:
Subject: On Going issues with Sewage smell through Watch Room and City Station 

[SEC=OFFICIAL]

Importance: High

OFFICIAL
Hi team! 
I understand you are all under the pump, and are probably well aware of the issues, however I have had 6 hazard 
reports over the weekend in relation to the watch house as follows:  

3 separate complaints about the Sewage smell (Haz reports 32190, 32159 and 32200 refers) 

1. Are you able to shed light on any of these issues, so that I can answer and deflect any current complaints – 
please advise of current status. 

2. Am I able to assist with information etc to help with mitigation measures? 

Kind regards 

WINCHESTER CENTRE ACTP HQ
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: afp.gov.au>  
Sent: Thursday, 14 September 2023 2:27 PM 
To: @afp.gov.au> 
Cc: p.gov.au> 
Subject: smell in ladies toilet - again - GF [SEC=OFFICIAL] 

OFFICIAL
Hi Team, 
The persistent dreaded smell in the ladies toilet on the ground floor has returned again. 

I’ve attached the previous email chains for context. 

The cleaner tells me it is at its worst first thing in the morning.  She believes it is coming from the LHS cistern.  She 
also thinks the smell in the room is not as bad if the toilets lids are kept closed. 

When ame last time to commission the vent fans, he did say something about the cistern seals.  I hope there 
are notes on the last job about this or we can get him back As previous plumbers were at a loss on what to do about 
it. 

Can you please raise a work order, or re-activate the last work order? 

Would you mind keeping me in the loop on this as I have a couple of female Sgts with particular interest in getting this 
resolved. 

Many thanks 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Tuesday, 19 September 2023 9:09 AM
To:
Cc:
Subject: RE: Disgusting stench in City Police Station [SEC=OFFICIAL]

OFFICIAL
Good Morning Team, 

Just adding to this that the smell is back today and with a vengeance. 

Cheers, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au>  
Sent: Monday, 18 September 2023 10:04 AM 
To @afp.gov.au> 
Cc: afp.gov.au>; @afp.gov.au> 
Subject: Disgusting stench in City Police Station [SEC=OFFICIAL] 

OFFICIAL
Good morning Commercial, 

Normally I am pretty tolerant and alive to the  issues surrounding the ongoing investigation and repair of the City 
Station sewerage pit /  macerator issues. 

This morning however is filth. It’s like eating a hamburger with the lot and disgusting. Can we please try and expedite 
whatever is next. I am seriously considering taking further action for my colleagues who should not have to work in 
such conditions. Perhaps even some air filtration / ventilation or something? 

I appreciate this is not of your doing, however we need to remedy this asap. 

Thanks 
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ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

        

From: @afp.gov.au>  
Sent: Monday, 18 September 2023 10:04 AM 
To @afp.gov.au> 
Cc: afp.gov.au>; @afp gov.au> 
Subject: Disgusting stench in City Police Station [SEC=OFFICIAL] 

OFFICIAL
Good morning Commercial, 

Normally I am pretty tolerant and alive to the  issues surrounding the ongoing investigation and repair of the City 
Station sewerage pit /  macerator issues. 

This morning however is filth. It’s like eating a hamburger with the lot and disgusting. Can we please try and expedite 
whatever is next. I am seriously considering taking further action for my colleagues who should not have to work in 
such conditions. Perhaps even some air filtration / ventilation or something? 

I appreciate this is not of your doing, however we need to remedy this asap. 

Thanks 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

********************************************************************** 
                                WARNING 

This email message and any attached files may contain information 
that is confidential and subject of legal privilege intended only for 
use by the individual or entity to whom they are addressed.   If you 
are not the intended recipient or the person responsible for 
delivering the message to the intended recipient be advised that you 
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From:
Sent: Tuesday, 3 October 2023 10:13 AM
To:
Subject: RE: ADVICE: City Station Next Steps [SEC=OFFICIAL]

OFFICIAL
Thank you 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Monday, 30 October 2023 10:20 AM
To:

Cc:
Subject: RE:  UPDATE: City Station Sewerage Smell [SEC=OFFICIAL]

OFFICIAL
Thanks  that’s good to know! 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging

From: @afp.gov.au>  
Sent: Monday, 30 October 2023 10:19 AM 

Subject: Re: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 

Thanks

From: @afp.gov.au> 
Date: 30 October 2023 at 9:43:30 am AEDT 

Subject: FW: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL
Good morning All,

Please note below update from  in regards to the Smell at City Station. 

Kind regards,
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ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Wednesday, 1 November 2023 2:16 PM
To:
Cc:
Subject: City Station Sewerage smell update 1 Nov 2023 [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Flagged

OFFICIAL
Good afternoon team, 

Please note below update on completed and upcoming actions with respect to the City Station Sewerage smell:  

Smoke testing has been completed. New lids have/are being designed. Additional penetrations have been 
sealed, smell has reduced, but has not cleared. Vent leading from main plant room to chiller plant room has 
been sealed. Further works are required and are in progress as per the below  
AFP-022002045.02 – sewer pump lid replacement. Lid replaced on Friday 27th October.  
AFP-022002045.02.01 raised to quote for the replacement of the sewer pit lid (redesign to prevent smell 
escaping. Awaiting quote. Approved by ACTP Commercial 1/11/2023
AFP-022002077.01.04 – drain pits to be cleaned, (recommendation from air quality testing report). 
Technicians have attended site. Awaiting quote.  
AFP-022002045.02.02 – installation of additional door seals. Awaiting quote. Technician has attended site to 
provide a quote. Approved by ACTP Commercial 1/11/2023
AFP-022002077.01.03 – UPS plant room. Moisture seepage into room. Awaiting quote for rectification. 
AFP-022002188 - seeking quotes for the cleaning of the sewer pit on a six-monthly basis. 

Kind Regards,  

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Monday, 13 November 2023 8:58 AM
To:

Cc:
Subject: RE: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Completed

Additional updates below in RED,  is following up when the approved works will be undertaken along with the 
status of the other quotes. 

Smoke testing has been completed. New lids have/are being designed. Additional penetrations have been 
sealed, smell has reduced, but has not cleared. Vent leading from main plant room to chiller plant room has 
been sealed. Further works are required and are in progress as per the below  
AFP-022002045.02 – sewer pump lid replacement. Lid replaced on Friday 27th October.  
AFP-022002045.02.01 raised to quote for the replacement of the sewer pit lid (redesign to prevent smell 
escaping. Awaiting quote. Approved by ACTP Commercial 1/11/2023
AFP-022002077.01.04 – drain pits to be cleaned, (recommendation from air quality testing report). 
Technicians have attended site. Awaiting quote.  
AFP-022002045.02.02 – installation of additional door seals. Awaiting quote. Technician has attended site to 
provide a quote. Approved by ACTP Commercial 1/11/2023
AFP-022002077.01.03 – UPS plant room. Moisture seepage into room. Awaiting quote for rectification. 
AFP-022002188 - seeking quotes for the cleaning of the sewer pit on a six-monthly basis. 

Kind Regards,  

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

        

From: @afp.gov.au>  
Sent: Monday, 13 November 2023 8:39 AM 
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Cc:
Subject: RE: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL
Morning

I’m drafting an update for DCPO this week (and will share it with you and the team), do you have an update on the 
below from 2 weeks ago? 

Cheers 

Writing to you from Ngunnawal Country
JUDICIAL OPERATIONS
WATCH-HOUSE PROJECT
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au>  
Sent: Monday, 30 October 2023 9:43 AM 

Subject: FW: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL
Good morning All, 

Please note below update from in regards to the Smell at City Station.  

Kind regards, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Wednesday, 22 November 2023 3:26 PM
To:
Subject: RE: QUERY: CITY STATION_ODOUR REDUCTION WORKS [SEC=OFFICIAL]

OFFICIAL
Hi 

Thank you it will be good to get the walls done. 

Cheers, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au> On Behalf Of
Sent: Wednesday, 22 November 2023 1:44 PM 
To: @afp.gov.au> 

Subject: RE: QUERY: CITY STATION_ODOUR REDUCTION WORKS [SEC=OFFICIAL] 

OFFICIAL
Afternoon

Thanks for response. 

I’ve cc’d the Commercial TL’s into this for their awareness, and so they can assign a body from the team to escort for 
the door seal work. 

Noting your response, Commercial will be on site to escort the contractors to patch the walls from the leak works 
recently on Monday/Tuesday 27th and 28th November from 0700hrs until 1500hrs. 

Regards 
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ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Tuesday, 21 November 2023 3:03 PM 
To: @afp.gov.au> 
Cc: afp.gov.au> 
Subject: RE: QUERY: CITY STATION_ODOUR REDUCTION WORKS [SEC=OFFICIAL] 

OFFICIAL
Hi  

I understand that Commercial is stretched, however, that length of time is just not possible with the other duties I 
have at the station and causes too great an impact.  I am appreciative of you trying to have these works completed 
but I will say after spending months with the smell in the station I also have no desire to spend time in closer 
proximity to it. 

Cheers, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au> On Behalf Of
Sent: Friday, 17 November 2023 12:09 PM 
To: afp.gov.au> 
Cc: afp.gov.au> 
Subject: RE: QUERY: CITY STATION_ODOUR REDUCTION WORKS [SEC=OFFICIAL] 

OFFICIAL
Thanks for the info  
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Are you not happy to escort at all, or just that time/date doesn’t suit? 

Commercial are stretched with our major ACTP Projects and other facility attendances at the moment and will need 
to rely on some assistance for these types of escorts so the odour rectification works can rid the station of the 
ongoing smells. 

We have advised to cancel this attendance and will advise of a new day/date/time, with Commercial 
potentially needing to pause other activities to be on site if you are unable to assist. 

Regards 

ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Thursday, 16 November 2023 10:37 AM 
To: afp.gov.au> 
Subject: RE: QUERY: CITY STATION_ODOUR REDUCTION WORKS [SEC=OFFICIAL] 

OFFICIAL
Hi

I am unable to escort for this period of time  

Cheers, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: afp.gov.au> On Behalf Of 
Sent: Thursday, 16 November 2023 8:55 AM 
To: afp.gov.au> 
Cc: @afp.gov.au> 
Subject: QUERY: CITY STATION_ODOUR REDUCTION WORKS [SEC=OFFICIAL] 

OFFICIAL
Morning

 need to attend City Station to complete some door sealing works as part of the ongoing odour 
reduction project. 

Attendance is scheduled for:  

Day/Date: Tues 21 Nov 
Start: 0900hrs 
Duration: 3 hours. 

These works included adding seals to three sets of doors in and around the plant room. 

Could you advise if you are able to escort the contractor on this day? 

Thank you. 

Regards 

ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Friday, 1 December 2023 1:49 PM
To:

Cc:
Subject: RE: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL]

Thanks for the update  You and the team a kicking goals. 

Cheers  

From: @afp.gov.au> 
Date: 1 December 2023 at 1:46:23 pm AEDT 

Subject: RE: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 

Good afternoon all,

Please be advised the 2nd sewer pit lid was installed yesterday (photo’s attached & below) which should significantly 
reduce any odours from escaping, as both smell sources have now been treated with sealed lids.

         AFP-022002045.02.01 raised to quote for the replacement of the sewer pit lid (redesign to prevent smell 
escaping. Awaiting quote. Approved by ACTP Commercial 1/11/2023

Also note: the installation of additional door seals (below work order) has been scheduled to occur next week 6th

December 2023 (Commercial will be onsite with contractors).

         AFP-022002045.02.02 – installation of additional door seals. Awaiting quote. Technician has attended site to 
provide a quote. Approved by ACTP Commercial 1/11/2023

Kind regards,

ACT POLICING
Tel: +61 (0)2
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

        

From:   
Sent: Monday, 13 November 2023 8:58 AM 

Subject: RE: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 
  

Additional updates below in RED, is following up when the approved works will be undertaken along with the 
status of the other quotes.

         Smoke testing has been completed. New lids have/are being designed. Additional penetrations have been 
sealed, smell has reduced, but has not cleared. Vent leading from main plant room to chiller plant room has 
been sealed. Further works are required and are in progress as per the below.

         AFP-022002045.02 – sewer pump lid replacement. Lid replaced on Friday 27th October. 
         AFP-022002045.02.01 raised to quote for the replacement of the sewer pit lid (redesign to prevent smell 

escaping. Awaiting quote. Approved by ACTP Commercial 1/11/2023
         AFP-022002077.01.04 – drain pits to be cleaned, (recommendation from air quality testing report). 

Technicians have attended site  Awaiting quote. 
         AFP-022002045.02.02 – installation of addit onal door seals. Awaiting quote. Technician has attended site to 

provide a quote. Approved by ACTP Commercial 1/11/2023
         AFP-022002077.01.03 – UPS plant room. Moisture seepage into room. Awaiting quote for rectification.

AFP-022002188 - seeking quotes for the cleaning of the sewer pit on a six-monthly basis.

Kind Regards, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: @afp.gov.au>  
Sent: Monday, 13 November 2023 8:39 AM 

Subject: RE: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 
  

OFFICIAL
Morning

I’m drafting an update for DCPO this week (and will share it with you and the team), do you have an update on the 
below from 2 weeks ago?

Cheers

Writing to you from Ngunnawal Country
JUDICIAL OPERATIONS
WATCH-HOUSE PROJECT
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From afp.gov.au>  
Sent: Monday, 30 October 2023 9:43 AM 

Subject: FW: UPDATE: City Station Sewerage Smell [SEC=OFFICIAL] 
  

OFFICIAL
Good morning All,

Please note below update from in regards to the Smell at City Station. 

Kind regards,

ACT POLICING
Tel: +61 (0)2
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From:
Sent: Thursday, 1 February 2024 2:20 PM
To:
Cc:
Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL]

OFFICIAL
Juju is actually ok today. 

From my obs, mornings about 10ish (give or take) onwards is when the smell is ‘horrific’.   And you can’t pick which 
day it will be.   

It was still lingering yesterday afternoon about 4pm when I left, but nowhere near as bad as 2pm when it was soul 
destroying. 

BELCONNEN POLICE STATION
ACT POLICING
Tel: +61(0) 2
www.afp.gov.au

From: @afp.gov.au> On Behalf Of
Sent: Thursday, February 1, 2024 2:06 PM 

Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
Afternoon  

are chasing  up to confirm when they can attend to get a camera down. 

We’ll let you all know when that might occur and to schedule attendance. 

How is the smell today, anymore bad juju? 

Regards 
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ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au> On Behalf Of 
Sent: Tuesday, 30 January 2024 3:03 PM 

Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
Afternoon 

I have reached out to to discuss this ongoing issue as the past two attendances have differing responses from 
the

This issue will be added to our monthly meeting talking points with  and ACT Govt – JACS to seek a satisfactory 
solution. 

Thank you. 

Regards 

ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Tuesday, 30 January 2024 2:01 PM 
To: afp.gov.au> 
Cc: afp.gov.au> 
Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 
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OFFICIAL
Thanks for the update, but FYI 

Baaaad juju again today, its like an alien had left bad acidic air cookies in there, that lingers and penetrates you soul! 

BELCONNEN POLICE STATION
ACT POLICING
Tel: +61(0) 2
www.afp.gov.au

From: @afp.gov.au>  
Sent: Thursday, January 25, 2024 1:23 PM 
To: @afp.gov.au> 
Cc: afp.gov.au> 
Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

Good afternoon

I have contacted regarding this matter they have advised they will chase the quote today and sort approval. 

The Commercial team is currently putting together each job logged and outcome from the works completed to date. 
We will then take this information to regarding the timeframe of this job. 

The notes from the previous job logged: 

Removal of toilet suite and conduct camera inspection to determine drain condition. Upon doing this seal any openings 
from wall cavity. 

Thanks 

ACT POLICING
Tel: +61 (0)2 
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Thursday, 25 January 2024 9:00 AM 
To: afp.gov.au> 
Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
OMG – it is acidicly rancid today! 

BELCONNEN POLICE STATION
ACT POLICING
Tel: +61(0) 2
www.afp.gov.au

From: @afp.gov au>  
Sent: Thursday, January 18, 2024 11:54 AM 
To: @afp.gov.au> 
Cc: ov.au>
Subject: FW: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
Hi Team, 
Is there any updates on our smelly ladies toilet? 

This is the last email I can find, and there is still a smell, so not rectified as yet. 
 the plumber asked me to relocate the sanitary bins as he felt that was the problem – as if we haven’t been 

through this in the last 6 months – however the smell lingers still. 

What’s next? 

Cheers 

ACT POLICING
Tel: +61 (0)2

LEX 4797 Page 91

s 22(1)(a)(ii)

s 22(1)(a)(ii)

  s thth22(1)(a)(   

@: @s 22(1)(a)(ii)( )( )( )

s 22(1)(a)(ii)

s 22(1)(a)(ii)

s 22(1)(a)(ii)( )( )( )

s 22(1)(a)(ii)( )( )( )

@@s 22(1)(a)(ii)

IS D
OCU

E
 

 
EASED BY 

CCCCCCCCCUUUUUUUUUUUUUUUUU
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

 
 

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAASSSSSSSSSSSSSSSSSSSSSSSSSSSSEEEEEEEEEEEEEEEEEEEEEEE

@afp@afpOC
11:54 A11:54 AD

@@D@@

THISHIS

THE AUStoilet - oilet - 

our

RALIA
N FEDERAL P

OLIC
 U

NDER THE 

FFFFFFFFFFFFFFFFFFFFFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAALLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP
OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIICCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC

 UUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUU
NNNNNNNNNNNN

.gov augov auN
F

AM M 
@a@a

STRA@@

USTRA@@

FREEDOM O
F IN

FOR
A

ON CT 19
82

FFFFFFFFFFFFFFFFOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOORRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
AAAAAAAAAAAAAAA

OOOOOOOOOOOOOOONNNNNNNNNNNNNNNNNNNNNN CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCTTTTTTTTTTTTTTTTTTTTTTTTT 111111111111111999999999999

>  >  IN

fp.gov.fp.gov
ov.auov.au

DISCUSDISCUSEED



5

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Friday, 22 December 2023 11:03 AM 
To: @afp.gov.au>;

@afp.gov.au> 
Cc: @afp.gov.au> 
Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
Hi  

I’ve emailed the plumbing company that attended regarding the never ending smell. 

They were meant to reattend on Wednesday for further investigation works but that was postponed due to the 
weather and we are awaiting a new date and time. 

Kind Regards, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Friday, 22 December 2023 10:40 AM 
To:
Cc:
Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
Hi Commercial 

Sorry to advise, but ‘the smell’ is back….. 

BELCONNEN POLICE STATION
ACT POLICING
Tel: +61(0) 2
www.afp.gov.au
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From: @afp.gov.au>  
Sent: Wednesday, December 6, 2023 9:48 AM 
To: @afp.gov.au> 
Subject: RE: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
Hi Team, 
The plumber was last on site for this on Friday 24th November.  Job number AFP-011001577 

Can we please get an update on the plan to address this ongoing issue? 

Thank you 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Wednesday, 6 December 2023 9:44 AM 
To: afp.gov.au> 
Subject: Ladies downstairs toilet - DISCUSTING SMELL TODAY [SEC=OFFICIAL] 

OFFICIAL
All 

“THE” smell is really really bad today.  I vomited! 

BELCONNEN POLICE STATION
ACT POLICING
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Tel: +61(0) 2 
www.afp.gov.au
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From:
Sent: Friday, 16 February 2024 2:57 PM
To:
Cc:
Subject: RE: MINBRIEF | CITY STATION [SEC=OFFICIAL]

OFFICIAL
Thanks

Any ETA for remediation?  – that’s the first question I’ll be asked… 

Writing to you from Ngunnawal Country

JUDICIAL OPERATIONS
ACT POLICING
CITY POLICE STATION
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au> On Behalf Of 
Sent: Friday, 16 February 2024 2:52 PM 

Subject: RE: MINBRIEF | CITY STATION [SEC=OFFICIAL] 

Hi  

In regards to your below point of; Of note and interest, the sewage smell is evident today, are you to confirm if we know 
why….?

The contractor who installed the lids has come back and was not happy with the seals (as they were failing), they 
need to replace/rework the seals, otherwise they did temporarily re-seal the pits for now. Once we have an ETA we will 
advise. 

Kind regards, 
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From:
Sent: Monday, 15 April 2024 3:04 PM
To:
Cc:
Subject: RE: Stinky toilet [SEC=OFFICIAL]

OFFICIAL
Hi 

I have requested an update for the work order that is still open on Corrigo (AFP-011001635) 

The last update on Corrigo was 13/03/2024. 

Regards

COMMERCIAL
ACT POLICING
Tel: +61 (0)2 

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community  We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp gov au>  
Sent: Monday, 15 April 2024 2:36 PM 
To: @afp.gov.au> 
Subject: FW: Stinky toilet [SEC=OFFICIAL] 

OFFICIAL
Hi Team, 
Several weeks ago was on site and closed off the cubicle that we have the smelly issue with – the collar was 
replaced but did not resolve the smelly issue, and I  said the next step was a camera into the pipes. 

I’ve just checked my records, closed the toilet off on 19th January, and I have not seen him back on site 
regarding the smell, the toilet remains locked off from use. 

Ladies are now beginning to complain that we have lost the use of one of two toilets and it is dragging on. 

Can you please chase this one up? 

Thank you  

ACT POLICING
Tel: +61 (0)2
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From:
Sent: Tuesday, 6 February 2024 10:12 AM 
To: afp.gov.au> 
Subject: RE: Stinky toilets [SEC=OFFICIAL] 

OFFICIAL
Thank you  

ACT POLICING
Tel: +61 (0)2 

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp gov.au>  
Sent: Tuesday, 6 February 2024 9:25 AM 
To: afp.gov.au> 
Subject: FW: Stinky toilets [SEC=OFFICIAL] 

OFFICIAL

Morning

FYI on where we are up to regarding the smelly toilet. 

I’ll keep you posted. 

Cheers, 

ACT POLICING
Tel: +61 (0)2
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Monday, 5 February 2024 3:40 PM 
To: afp.gov.au> 
Subject: FW: Stinky toilets [SEC=OFFICIAL] 

OFFICIAL
Forwarding another complaint about the stench in the toilet – I know you are trying to resolve this, but I’m obliged to 
keep forwarding the complaints. 

I Hope, as do you, that something happens soon to resolve this 

Cheers 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au>  
Sent: Monday, 5 February 2024 3:20 PM 
To: afp.gov.au> 
Subject: Stinky toilets [SEC=OFFICIAL] 

OFFICIAL
Hi

I’m sorry to be a pain again, just letting you know that downstairs female toilets are really smelly. 

I’m sure you already know…  

Thanks 

BELCONNEN POLICE STATION
ACT POLICING
Tel: +61 (0)2
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From:
Sent: Monday, 2 September 2024 12:22 PM
To:
Subject: RE: Sewerage Smell [SEC=OFFICIAL]

OFFICIAL
Hi, have raised work order. 

AFP- 022002728 

Regards 

ACT POLICING
Tel: +61 (0)2

he Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au>  
Sent: Monday, September 2, 2024 12:08 PM 
To: afp.gov.au> 
Subject: RE: Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL
Hi

All through the ground floor and very strong. 

Cheers, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From: @afp.gov.au>  
Sent: Monday, 2 September 2024 12:07 PM 
To: @afp.gov.au>; @afp.gov.au> 
Subject: RE: Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL
Good morning  is the smell from near the plant room or in the office areas ground floor. 

Regards 

ACT POLICING
Tel: +61 (0)2

he Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From afp gov.au>  
Sent: Monday, September 2, 2024 11:57 AM 
To: @afp.gov.au> 
Subject: Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL
Good Morning Team, 

We are currently experiencing the “sewerage smell” we have had here at the station in the past, can we please log a 
job for this.  Unless there are works underway that I am unaware of?? 

Cheers, 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Wednesday, 18 September 2024 2:12 PM
To:
Cc:
Subject: RE: Sewage Smell in Basement [SEC=OFFICIAL]

OFFICIAL
Thanks  appreciate it!  

| REGIONAL WATCH HOUSE  
CITY POLICE STATION | ACT POLICING  
Tel: +61 02 

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

        

From: afp.gov.au>  
Sent: Wednesday, September 18, 2024 1:55 PM 
To v.au> 
Cc: @afp.gov.au> 
Subject: Sewage Smell in Basement [SEC=OFFICIAL] 

OFFICIAL

Hi 

I’ve raised a work order the Sewage pit to be checked and or emptied. 

Work order number 
AFP-022002758 

Kind Regards, 

ACT POLICING
Tel: +61 (0)2
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Monday, 25 November 2024 3:48 PM
To:
Subject: RE:  sewerage pump [SEC=OFFICIAL]

OFFICIAL
Thanks  – appreciate the update. 

Regards, 

| REGIONAL WATCH HOUSE  
CITY POLICE STATION | ACT POLICING  
Tel: +61 02

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging

        

From: afp.gov.au>  
Sent: Monday, 25 November 2024 3:45 PM 
To: @afp gov.au> 
Subject: FW: sewerage pump [SEC=OFFICIAL] 

OFFICIAL
Good afternoon, 

Please see below the update from  regarding the sewer smell. 

Regards 

COMMERCIAL
ACT POLICING
Tel: +61 (0)2
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OFFICIAL
Good afternoon Commercial,  

Can I please seek an update on the sewerage pump situation within the Watch House, as the air conditioning is still 
recycling a horrible smell and with this heat its not suitable to just run the remedy unit provided, as the work 
environment is far too warm. Can this please be escalated as a matter of priority, given the anticipated warm weather 
expected over December.  

Hazard reports will be considered by WH staff as appropriate.  

Kind regards, 

| REGIONAL WATCH HOUSE  
CITY POLICE STATION | ACT POLICING  
Tel: +61 02

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging

        

From: @afp gov.au>  
Sent: Friday, 8 November 2024 5:36 PM 
To: @afp.gov au> 
Cc @afp.gov.au>;

@afp.gov.au>
afp.gov.au> 

Subject: RE: sewerage pump [SEC=OFFICIAL] 

OFFICIAL
Good Afternoon All 

The plumber just attended and advised the covers to the sewerage do not fit correctly and the smell is escaping. They 
are unfortunately located next to the air conditioning so the smell is pumped through the watch house. 

He advised earlier in the week some else attended and identified the issue and has quoted to replace the covers for 
ones that fit. Once the quote is accepted and the covers replaced the issue should be rectified. 

WATCH HOUSE - TEAM 2
ACT POLICING
Tel: +61 (0)2
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Friday, 8 November 2024 4:46 PM 
To @afp.gov.au> 
Cc @afp.gov.au> 
Subject: Fwd: sewerage pump [SEC=OFFICIAL] 

FYI 

From: @afp.gov.au> 
Date: 8 November 2024 at 4:36:39 PM AEDT 
To afp.gov.au>, 
< @afp.gov.au> 
Cc: @afp.gov.au> 
Subject: RE: sewerage pump [SEC=OFFICIAL] 

OFFICIAL
Good afternoon  received call from  they are sending someone this afternoon around 5.30 pm.

Not security cleared and will need someone to show them.

Person will come to the FO for assistance from

Regards

ACT POLICING
Tel: +61 (0)2

he Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From:
Sent: Friday, 8 November 2024 3:48 PM 
To: afp.gov.au>

afp.gov.au> 
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From:
Sent: Thursday, 12 December 2024 8:11 AM
To:
Cc:
Subject: Hazard - Sewer smell at City Station [SEC=OFFICIAL]
Attachments: Hazard_34962.PDF

OFFICIAL
Good Morning Team,  
Have you been made aware of potential issue at City Station? I attended yesterday morning and noticed the smell in 
the foyer, but neglected to follow up – apparently it has got much worse as the day progressed. 

Kind regards, 

Writing to you from Ngunnawal Country

WINCHESTER CENTRE ACTP HQ
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community  We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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Page 120 redacted for the following reason:
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From:
Sent: Monday, 23 December 2024 11:23 AM
To:
Subject: FW: City Police Station - Strong Sewerage Smell [SEC=OFFICIAL]
Attachments: Hazard_35032.PDF

Importance: High

OFFICIAL
Has a job been logged? 

FINANCE & COMMERCIAL
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging

From: @afp.gov.au>  
Sent: Monday, 23 December 2024 11:21 AM 
To: @afp.gov.au> 
Subject: FW: City Police Station - Strong Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL

FYI, its bad mate. 

Cheers. 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: afp.gov.au>  
Sent: Monday, 23 December 2024 11:12 AM 
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To: gov.au> 
Cc: @afp.gov.au> 
Subject: City Police Station - Strong Sewerage Smell [SEC=OFFICIAL] 

OFFICIAL
Good Morning 

There is again an horrific sewerage smell in the front office and foyer of the City Police Station. I believe it can also be 
found in the Watch House floor and through the muster room.  

This commenced yesterday afternoon and is worse this morning.  

I have submitted a hazard form as it is extremely unpleasant.  

Regards 

CITY POLICE STATION
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Friday, 10 January 2025 10:41 AM
To:
Subject: FW: For urgent confirmation and action - City Police Station - Sewerage leak/odour 

impacting staff [SEC=OFFICIAL]

OFFICIAL
FYI – can you please request this. 

Kind regards 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging
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Pages 125 through 126 redacted for the following reasons:
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From:
Sent: Friday, 10 January 2025 3:33 PM
To:
Cc:
Subject: RE: For urgent confirmation and action - City Police Station - Sewerage leak/odour 

impacting staff [SEC=OFFICIAL]

OFFICIAL

Good Afternoon 

The plumber has come out and repaired the affected pipe. We are currently undertaking another bio-clean of the area 
and will be undertaking another one on Sunday. 

We will need to meet to discuss next week any further remediation that will be required as it has gone into the wall 
cavities. I believe there is a meeting scheduled for Monday with  to talk through the Watch house refurb so we 
can raise this as well. 

We are currently running a number of air purifiers out there and have put things into the air conditioning vents to 
absorb the odour. 

That’s all I have for now will let you know if there is anything further that comes up. 

Kind regards 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Monday, 10 February 2025 3:34 PM
To:
Cc:
Subject: RE: City Police Station - Sewerage leak [SEC=OFFICIAL]

OFFICIAL
Hi 

I have been advised of the following from  – Email to dated 6 
Feb ‘Copper Pipe Inspection – had to push back the camera inspection of the remaining levels 
until next Tuesday Feb 11th. They will have a cleared tech escorting this time around. I have asked them to 
move it forward to tomorrow or Monday if possible as they had advised  last week that it would be 
completed on Feb 5th’.

I fortuitously just had attend for an issue at Winchester and the contractor advised that he was 
undertaking the inspections at City Station. It was indicated that these works will be completed by the end of this 
week and a report completed and submitted by the end of the following week  

An Occupational Hygienist will not undertake any investigation until have completed their full 
inspection. 

Chat further at our meeting tomorrow. 

Regards 

COMMERCIAL & PROJECTS
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Wednesday, 19 February 2025 9:12 AM
To:
Cc:
Subject: RE: [SEC=UNOFFICIAL]

UNOFFICIAL
Hi

Appreciate the effort with organising the plumbers so quickly.  

Agree with your advice and the need to progress now rather than hold out to next FY. 

Kind regards, 

ACT POLICING
Tel: +61 (0)2 

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Tuesday, 25 February 2025 11:05 AM
To:
Cc:
Subject: City Station - Sewage issues - /ACTP Commercial [SEC=OFFICIAL]

OFFICIAL
Good morning, 

Just an overview of the communications between and ACTP Commercial regarding City station sewage issues.  

9 January 2025 –            Leak in City Station was reported –  attended along with Commercial and
                                          put a sleeve over the cracked copper pipe but was unable to replace pipe until 
quote was approved via

10 January 2025 -            raised a work order AFP-022003010 – Extensive quote to replace all copper piping. 
46 Days ago 

15 January 2025 -           ACTP Commercial – Contacted to review the potential risk of mould 
and bacteria that could be growing in cavities/ceiling spaces. 
                                           advised that we needed to ensure there are no other cracks in the plumbing prior as 
the report will come back positive and with high readings. Once plumber has completed the re-piping of the station 
they could attend. 

Contact made between ACTP-Commercial and  regarding the progression of works: 

20 January 2025 -           ACTP – ETA on plumber attending City Station ? 
                                          – Quote received on 21/1/2025 forwarded for approval. 

23 January 2025 -           ACTP – ETA on plumber attending City Station ? 
                                          attending on 29 January 2025. 

6 February 2025 -           has pushed back the works. Now attending City Station 11 February 
2025. 

13 February 2025 -         isn’t able to attend today and have pushed back the works. 

17 February 2025 -          ACTP – Emailed  chasing the report for City Station. 
                                         – Will chase for the report 

18 February 2025 -       – advised they have found urgent repairs whilst conducting camera 
investigations. These will be repaired under a child work order. Level still have 2 small sections of pipe to review they 
will come back on the 24/2. 

24 February 2025 -          City Station – advised that the smell is back in the City. 
ACTP – Messaged – Serval complaints coming in from City Station the sewage smell is 
back. As we had fresh air sponges put in place as of the 10 January 2025 which I was 
advised this would last for approx. 3 months. Can we have attend to review why this 
isn’t working ? Do you have the report from plumbing ? We have to discuss a way forward as 
this is a constant problem for OH&S with staff in the building. 

– replied – Camera inspection was being completed today. have 
submitted a quote today for some further works for in the level 1 & 2 female change rooms to 
out failed stack work re-pipe PVC and replace some toilet parts. I have asked for them to 
schedule these in asap. Will follow up un the morning for the report. 
Watch house – called On call approx. 2130hrs - Please attend to investigate and rectify the 
bad odour that smells like sewerage affecting the whole watchhouse indoor area. Client 
advised that that this has been a problem recurring at site however tonight is worst as the 
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From:
Sent: Friday, 28 February 2025 10:18 AM
To:
Cc:
Subject: RE: ACTION: AFP City Police Station |  Copper Piping Inspection Report 

[SEC=OFFICIAL]

OFFICIAL
Hi  

Thank you for sending this through. Can you please raise this with the LL in the first instance as these should form 
part of the base build services. 

Please keep me updated and I will assist from our side as needed. 

PROPERTY COMMAND
Tel: +61 (0)

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Thursday, 13 March 2025 9:15 AM
To:
Subject: FW: City station plumbing issues - media response for approval [SEC=OFFICIAL]

OFFICIAL
For your awareness, noting the AFPA email 

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

        

From: ACT-Police-Media <act-police-media@afp.gov.au>  
Sent: Wednesday, 12 March 2025 2:45 PM 
To: @afp.gov au> 
Cc: afp.gov.au> @afp.gov.au>; ACT-
Police-Media <act-police-media@afp.gov.au> 
Subject: City station plumbing issues - media response for approval [SEC=OFFICIAL] 

OFFICIAL
Hi

just dropped round to assist with the following media lines re City Station sewerage rectification.  

Are you OK with the below? 

As part of ongoing rectification work, ACT Policing has been liaising with plumbers to identify and fix 
ageing sewerage infrastructure for all parts of City Station.  

Exploratory work been completed and no officers were required to be moved while this work occurred 

The rectification work is expected to begin on Monday (17 March 2025).  Some minor impacts on 
work areas will occur from next week to allow this work to be done safely.   

Public access to the station and the ACT Watch House will not be affected. 

ACT Policing continues to work with the ACT Government on accommodation projects for Gungahlin 
Station, City Station and ACT Policing headquarters.   
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Thanks and happy to discuss.  

COMMUNICATIONS AND GOVERNMENT RELATIONS
ACT POLICING
WINCHESTER CENTRE ACTP HQ
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Monday, 17 March 2025 3:28 PM
To:
Subject: RE: City station - Sewage issues [SEC=OFFICIAL]

OFFICIAL
Thanks

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

        

From: @afp.gov.au>  
Sent: Monday, 17 March 2025 2:30 PM 
To: afp.gov au> 
Subject: City station - Sewage issues [SEC=OFFICIAL] 

OFFICIAL
Hi 

Today, (17 March) will be attending after business hours and tomorrow evening to complete the 
replacement of the sewer lines servicing the level 1 and 2 men’s bathrooms.  

Once this has confirmed completed. A Hygienist from ill be attending the site to complete an assessment 
on the building including sampling of materials. 

On the 3rd of March it was reported that an odour was on level 1 City Station men’s bathroom. When
attended on the 11th March they found another leak which is what escalated the works to go forward this week. 

Thanks 

COMMERCIAL & PROJECTS
ACT POLICING
Tel: +61 (0)2
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The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
Sent: Tuesday, 23 September 2025 2:10 PM
To:
Subject: RE: City Station Sewage smell - 23 Sept 2025 [SEC=OFFICIAL]

OFFICIAL
Thanks for the update, I’m glad were able to resolve the issue in a timely manner! Now for the cleaning to 
be completed. 

PROPERTY OPERATIONS
PROPERTY COMMAND
Tel: +61 (0)2 

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au>  
Sent: Tuesday, 23 September 2025 2:04 PM 
To: @afp.gov au>; @afp.gov.au> 
Subject: FW: City Station Sewage smell - 23 Sept 2025 [SEC=OFFICIAL] 

OFFICIAL
Hi all 

Just an FYI for your records. 

Thanks 

COMMERCIAL & PROJECTS
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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At 1113hrs I contacted  for an ETA and he advised should be attending within the next 30 
minutes. 

I will wait on site and speak to . 

Please advise if you would like any other information.  

Thanks 

COMMERCIAL & PROJECTS
ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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From:
To:
Subject: FW: ACTION: PLUMBER INVESTIGATION/DIAGNOSTICS@CITY STATION [SEC=OFFICIAL]
Date: Friday, 24 March 2023 11:27:00 AM
Attachments: Quote No 173929 (1).pdf

OFFICIAL

ACT POLICING
Tel: +61 (0)2
www.afp.gov.au
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Caution: Message from external sender

From: afp.gov.au> On Behalf Of
Sent: Thursday, 9 March 2023 12:53 PM
To:

Subject: [EXTERNAL] ACTION: PLUMBER INVESTIGATION/DIAGNOSTICS@CITY STATION
[SEC=OFFICIAL]

OFFICIAL
Good Afternoon

Commercial are seeking an investigation and diagnosis by a suitably qualified and
experienced plumber to identify the root cause of the odours and alarms at City Station
Watch-house.

“Watch-house sewerage smell;
This smell comes and goes (more often here than not), but when present it is an aggressive and
strong smell.
This usually originates from the female block of the Watch House and drifts down into staff areas,
sometimes making it unbearable to complete work as required.
This needs to be thoroughly investigated by a qualified, quality plumber.
Suggested tests are, but not limited to:

A smoke test of sewer lines to ascertain if and where any sewer lines have issues
(dislodged, broken or otherwise).
The sewer/pump pit in the plant room adjacent to the gym area, the access lid does not
sit correctly and is ajar (requiring to be seated correctly), not only can this cause smells to
escape, it is also a trip hazard for any staff or contractors that require access to this area.
A good clean out.

Sewer alarm;
The alarm for the sewer pump is located under the TV in the staff work space in the Watch House
and occasionally beeps, this continues for a number of hours and beeps at intervals of 6 minutes
after muting.
I have only been at the Watch House for 2 months and this has happened approximately 3 times.
“
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Are you able to arrange for a plumber to attend City Station and complete some
investigations and diagnose some resolutions for us, then provide Commercial with a
thorough report of findings?

Do you require a Corrigo work order for this request? If so, we will raise one for this to be
progressed.

Any queries, please let us know.

Thank you.

Regards

ACT POLICING
Tel: +61 (0)2 
www.afp.gov.au

**********************************************************************
 WARNING

This email message and any attached files may contain information
that is confidential and subject of legal privilege intended only for
use by the individual or entity to whom they are addressed.  If you
are not the intended recipient or the person responsible for
delivering the message to the intended recipient be advised that you
have received this message in error and that any use, copying,
circulation, forwarding, printing or publication of this message or
attached files is strictly forbidden, as is the disclosure of the
information contained therein. If you have received this message in
error, please notify the sender immediately and delete it from your
inbox.

AFP Web site: http://www.afp.gov.au
**********************************************************************
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From:
To:
Cc:
Subject: FW: AWARENESS: SMOKE TEST_SEWER LINES_WATCH HOUSE [SEC=OFFICIAL]
Date: Wednesday, 6 September 2023 10:44:27 AM

OFFICIAL
Hi 

For your awareness, the plumber had to attend an urgent job off site this morning, however, will still
return to undertake the smoke test.

This will mean a later than scheduled finish for tonight, and will still be on site to assist.

As you are aware, escorting arrangements highlighted below.

0930 - 1130      COMMERCIAL shared – (Commercial)
1130 - 1330        COMMERCIAL – (Commercial)
1330 - 1530        COMMERCIAL – Commercial)
1530 – 1730      WATCH-HOUSE – GD Member (Watch House)
1730 - 1930    WATCH-HOUSE shared & GD Member (Watch House)
1930 - ????      

Regards

ACT POLICING
Tel: +61 (0)2

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.

From: @afp.gov.au> On Behalf Of 
Sent: Tuesday, 5 September 2023 11:34 AM

Subject: AWARENESS: SMOKE TEST_SEWER LINES_WATCH HOUSE [SEC=OFFICIAL]

OFFICIAL
Good Morning All,

LEX 4797 Page 172

@s 22(1)(a)(ii) s 22(1)(a)(ii)

s 22(1)(a)(ii)

g

s 22(1)(a)(ii)

s 33(a)(i)

s 22(1)(a)(ii)HiH 22(1)(a22(1)(a)

s 22(1)(a)(ii)

( )wwd d ( )( )(

(s 22(1)(a)(ii)
s 22(1)(a)(ii)

( )( )( )s 22(1)(a)(ii)( )( )( )

s 22(1)(a)(ii)

( )( )
s 22(1)(a)(ii)

C)CCss 47E(ddCCs

))s 47E(d)

THIS D
OCUMENT IS

 R
ELE

ASED BY& G& 

HIS DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD
OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUME

cknokn

ENT
ENT 

BYBY

THE AUSTRALIA
N FEDERAL P

OLIC
E U

NDER THE 

T

D MemD Mem

RRRRRRRRRAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAALLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEED

wledges wledges
ontinuingntinuing

people, cuople, cu

 

ERA
ERA

FREEDOM O
F IN

FORMATIO
N ACT 19

82

M OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIINNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOR

he Tradithe Tradit
connectioconnectio

lture andlture and

RMAT
RMAT



have confirmed the smoke test for the sewerage lines will take place tomorrow at City Station.

This test will take up to 11 hours to complete.

Both Commercial and will escort for the majority of this, however, looking to identify if you have
capacity to provide an escort for a couple of these hours to allow staffing to rotate through.

It is envisaged that both and Commercial will be on site to receive the contractors and sign them in,
and then take them into the work area in question, then will be on site for the end of the shift to
ensure work is complete.

TIMES:

• Start – 0930hrs
• Finish – 2030hrs (approx.)

SCHEDULE:

*Two hour rotation, with watch-house potentially rotating multiple members through their two hours
period

TIME/SHIFT RESPONSIBLE AREA
0930 - 1130 COMMERCIAL shared
1130 - 1330 COMMERCIAL
1330 - 1530 COMMERCIAL
1530 – 1730 WATCH-HOUSE
1730 - 1930 & WATCH-HOUSE shared
1930 - 2030

Please review above, and let us know, if you are able to rotate staff through for escort on the given times
(yellow) and for a potential shared rotation with from 1730 to the end of the works at 2030hrs to
allow a meal break for 

If you can’t supply, all good, please let Commercial know ASAP so we can arrange staff overtime.

Thank you.

Regards

ACT POLICING

The Australian Federal Police acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to First Nations people, culture and Elders past, present and emerging.
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SENSITIVE: PERSONAL

Hazard Details  - Supervisor

Reporter:
Hazard ID:
Hazard Type:
Hazard Date/Time:
Workplace where hazard exists
Street Address:
Exact Location:
Is the location a major hazard facility?
Did this incident occur when taking
possession/seizing/handling a property/exhibit
item?
Short Description

Full Description:

People Involved:

Reporter:

Person responsible for
actioning this hazard:

WHS Advisor:
Supervisor:

Priority:
Type:

SENSITIVE: PERSONAL

ZEH INCIDENTHAZARD DETAIL  /   20080811   /   PD1   007
User ID Printed on    13.03.2023
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SENSITIVE: PERSONAL

Hazard Details  - Reporter

Reporter:
Hazard ID:
Hazard Type:
Hazard Date/Time:
Workplace where hazard exists
Street Address:
Exact Location:
Is the location a major hazard facility?
Did this incident occur when taking
possession/seizing/handling a property/exhibit
item?
Short Description

Full Description:

People Involved:

Reporter:

Person responsible for
actioning this hazard:

WHS Advisor:
Supervisor:

SENSITIVE: PERSONAL

ZEH INCIDENTHAZARD DETAIL  /   20080811   /   PD1   007
User I Printed on    02.08.2023
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SENSITIVE: PERSONAL

Hazard Details  - Reporter

Reporter:
Hazard ID:
Hazard Type:
Hazard Date/Time:
Workplace where hazard exists
Street Address:
Exact Location:
Command/Portfolio:
Does this event relate to a potential physical
or psychological occurrence?
Short Description

Full Description:

People Involved:

Reporter:

Person responsible for
actioning this hazard:

WHS Advisor:
Supervisor:

SENSITIVE: PERSONAL

ZEH INCIDENTHAZARD DETAIL  /   20080811   /   PD1   007
User ID Printed on    11.12.2024
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SENSITIVE: PERSONAL

Hazard Details  - Reporter

Reporter:
Hazard ID:
Hazard Type:
Hazard Date/Time:
Workplace where hazard exists
Street Address:
Exact Location:
Command/Portfolio:
Does this event relate to a potential physical
or psychological occurrence?
Short Description

Full Description:

People Involved:

Reporter:

Person responsible for
actioning this hazard:

WHS Advisor:
Supervisor:

SENSITIVE: PERSONAL

ZEH INCIDENTHAZARD DETAIL  /   20080811   /   PD1   007
User ID Printed on    23.12.2024
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Commissioner’s meeting brief 

PDMS reference number: EC25-001590 1 / 4 

OFFICIALOFFICIAL

Title Commissioner Kershaw and Chief Minister Andrew Barr MLA  
ACT Accommodation/Infrastructure  
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Page 180 redacted for the following reason:
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OFFICIAL: Sensitive

OFFICIAL: Sensitive

Chief Police Officer for the ACT

Neil Gaughan 

Our ref:  EC23- 

To Minister for Police and Emergency 
Services 

Date rec’d Minister’s 
Office    … / … / … 

From Chief Police Officer for the ACT 

Date        October 2023 

Subject Escalating issues and risks in the ACT Watch House  

Deadline Urgent 

Purpose   
To brief you regarding the escalating issues and risks in the ACT Watch House 
and ACT Policing’s mitigation measures.  

Recommendation   
1. That you note the information contained in this brief and sign below.  

Noted / Please Discuss 

Mick Gentleman MLA……………………………………    ……/……/…… 

Minister’s Office Feedback
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OFFICIAL: Sensitive

OFFICIAL: Sensitive

Background   
1.

2.

3.

4. Last week, an ACT Policing member in City Station made a Workplace 
Health and Safety (WHS) incident report about the persistent sewage 
odour. This is a long-ongoing issue and is the seventh WHS report of this 
nature lodged since 1 January 2023. 

Issues 
5. The ACT Watch House is ACT Policing's primary charge, bail and custody 

facility where persons in police custody are held until their appearance in 
court or transfer to a corrections facility.  

6. The City Police Station and ACT Watch House was constructed almost 60 
years ago and was extensively refurbished 30 years ago. The current 
plumbing and sewerage system at City Police Station regularly requires 
urgent rectification to avoid the issuance of a Provisional Improvement 
Notice (PIN) relating to health and safety of ACT Policing staff and other 
City Station users.  
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OFFICIAL: Sensitive

OFFICIAL: Sensitive

15.

16.

17.

Mitigation measures 
18. ACT Policing’s mitigation measures to address the sewage smell include: 

a. A medium-term measure to progress the current investigation, 
with smoke testing and leak identification that is scheduled to re-
commence the week of 10 October 2023. ACT Policing Commercial 
received authority and have released the sewerage plans to 

b. The smoke testing will assist in determining the extent and 
timeframes of remedial works required. 

c. A new catch lid for the sewer pump/pit is currently being 
manufactured and due for install on 10 October 2023. This will 
provide for a greater seal around the pit, and significantly reduce 
the escape of odours. 

d. met with on Friday 29 September 2023 to investigate 
the return airflow for the Watch House that is currently housed 
within the Plant Room. This has been identified as a contributing 
factor for the sewage smell emitting up stairs within the City 
Station. A proposal with a quote will now be prepared to mitigate 
this issue. 

e. A comprehensive air quality assessment of the ACT Policing City 
Station and ACT Watch House was undertaken on 8 September 
2022, with the subsequent report making several 
recommendations. All recommendations are being addressed by 
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OFFICIAL: Sensitive

OFFICIAL: Sensitive

 and the sewage smell related issue was also below the PPM 
recommendation. 

19. From 1 January to 28 September 2023, there has been 24 Workplace 
hazard/incident reports submitted as per the following breakdown: 

a. seven relating to sewage odour 
b. five relating to water leakage 
c. two regarding faulty duress alarms 
d.

Proposed Actions 
20. ACT Policing will continue to address building maintenance issues to 

mitigate the potential hazards associated with sewerage build-up and 
venting into the workspaces.  

21. The ACT Policing City Station and Head Quarters feasibility studies have 
been funded in the 2023-24 Budget process, and a high-level timeline is 
provided below: 

a. November 2023 – Consultancy procurement. 
b. January 2024 – Phase 1: User requirements delivery.  
c. February 2024 – Phase 2: Site confirmation. 
d. April 2024 – Phase 3: Functional brief. 
e. August 2024 – Phase 4: Delivery model confirmation. 
f. December 2024 – Phase 5: Business case/project development. 

LEX 4797 Page 186

g g y

s 22(1)(a)(ii)

s 22(1)(a)(ii)

d  s 47E(s 47E(d

OCUMENT IS
 R

ELE
ASED BY werawe

artersrters
cess, aess, a

ncy prncy pr
User User 

2: Si2: Si
: Func: Fun

ase 4:se 4
– Pha– Pha

THIS D
OCOC N

FEDERAL P
OLIC

E U
NDER THE 

e issuee issue
e builde build

feasifeasi
and a and a 

ocureocure
requirequir

te conte con
ctionaction

 Deliv Deliv
ase 5:ase 5

 THE AUSTRALIA
N FN

F NFORMATIO
N ACT 19

82bility bility 
high-lhigh-

mentment
remenremen

nfirmanfirma
al briefl brie

very mvery m
 Busi Busi

FREEDOM O
F INN

F



OFFICIAL: Sensitive

OFFICIAL: Sensitive

Information officer: ACT Policing Judicial Operations and ACT Policing 
Commercial 

Action Officer:
          

        

Neil Gaughan        …../…../….. 
Chief Police Officer for the ACT 
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